ICS 03.120.10
A 00

A2 RS 2GR 56 AR A

GB/T 19001—2016/1ISO 9001:2015
% GB/T 190012008

JJQ%%EEW% gjz

Quality management systems—Requirements

(ISO 9001:2015,IDT)

2016-12-30 % % 2017-07-01 3£ 5







uf[3

quom
puf3

—

ﬁl%%ﬂﬁ—f)‘( ceeesesssssnsenne
LLVERBE woveerveens

4.1 PRfRA LR HIA B

4.2 PRAFAR T B T oK R 22
4.3 W O A HAR R
4.4 e EHAR KR

= w DN

SR 1 X /23 - H O G S8

5.1 SR FIRIA

A1 B

.20 DABUZE R O T £
Jr gt

5.2.1 il i B
5.2.2 13 &7 B

ol

(@]
D n

5.3 ZHEBYEGAL AT FIALPR «oveveveecerereceeedlIy ceecoesenieniiiineiiiii i e

6.1 g Xof XU AL 8 1 4 it
6.2 JiiE H bR S S R )
6.3 ASH YK

7T T e
7.1 BRR
7.1.1 A
7.1.2 At
7.1.3 LAt
714 HFEBITHE
7.1.5  WE PRI BT R
7.1.6 LR EHR

7.5 WOUEER
7.5.1 =
7.5.2 BRI H

U L e T

GB/T 19001—2016/1SO 9001:2015

<

. . . . . . . . . . . . . . . . . . . . . . . . . . . . .
~N O Oy O O Oy U1 Ul Ul Ol Ul H~ >~ &~ w w w W w w w NN Do Do~



GB/T 19001—2016/1SO 9001:2015

8

7.5.3  JOCAE BG4

N

iz 1

8.1 AT R K] Ana

8.2 TR & BT R

8.2.1 JWi% {4 iH

8.2.2  JE IR S5 BRI
8.2.3 = MR 55 B R (WP
8.2.4 IR 55 B R T L
8.3 FEMARS BT A
8.3.1 g

8.3.2  WIT I K KN
8.3.3  WItHIIF KA

8.3.4  WITAIF K=l

8.3.5  WIT AT & thy

8.3.6 I &K H L

8.4 APMERHRALAY Ik AR 7 i R 55 Y 4 A

8.4.1 MM

8.4.3 EFETA, 9|\i|31 7‘;5@%‘%\

8.5  AEEHIUR Gt

8.5.1 A FE IR B H L BT ] weevveeenvrrnnneessneandaskethonseee e sentee it aesee s eeeae s eee e e eee e
8.5.2 $ﬁiﬁ*ﬂﬂi§@ﬂl@ T
8.5.3 J@ﬁgﬁgb%ﬁ@l\:ﬁﬂgﬂjfﬁ

8.5.5 Aft)E @@

8.6 F&ﬁ%%%ﬁﬁ

ST -

T 7 < = I S S TR
9.3.2 E&}Ehﬂﬁﬁ/\ B P

10 ok

10.1 g

10.2 ANEEALIET# G
10.3  Fygepkit

I

© © © O 0 0 0 0 K 0 N NN NN

.
e e e e e T e e T e T
DD = = = R R O O O O O O

—
Do

e e e e T e T e T o T =
= W W w W NN NN

—_
o

— = =
NS



GB/T 19001—2016/1SO 9001:2015

B A CROBMERE ) JRZEH AR TEFIME AT UG crevrerrrrsersemsonieniestestesiessseeeesseeseeseeseeseeaeenes 15
WPk B CBURMAER 5O SAC/TC 151 il % A H b o 28 IR A A BAA R ARIE oeveeerevoninenenenee 18






GB/T 19001—2016/1SO 9001:2015

][

Hil

AFREH R GB/T 1.1-—2009 25 M i 6000 e 25,

AARUESE GB/T 19000 HEHIAZ D ARIEZ — .

AARUEACEE GB/T 19001—2008¢ RS MIA R ZK),

AARHES GB/T 19001—2008 A L , Bk g A& e b R ZH AR AL T .

— R ISO/IEC S0 %5 1 #4r  1SO #hFEHLE RIR 1 SL b 45 1Y 5 IR 454 5

R FH T KU 1 ST

WD R E R

%t B SCAF B R R

R T RS AT S A

—— R P 42U

10 X 40 A K

I S A e AR R L R O R

s A 450 T AT GB/T 19001—2008 f4 B8 A3 48 1 A8 fH 35 B

A VA P B 45 W) SR P 1SO 9001 :2015¢ B i 4 MUNVR  BSR ) (B TR &

AR bR R 4 T A RN B DR UE AR AR 4 R 25 B 2 (SAC/TC 15D IR IA F

AR o Y RS R BN« AR 9 A AE 5 B R SRR DA R A B B 2y b TR A R P 2 P A A
P2 [ SN AT Hs o 5 AUE 0 R AR A TIE e, v M A 5 R AR ] R T B AR
A BR 2N 7 b B R E s T AR S R AT BN W b 5T T 40 RS 5 AR AT BR 2N ) | [
UESE YN AL 50 oty AR ETE PO A BRA ] L Rt 7 2 8% rhe L op B P St R iE oG L B YRR
FEE VR AR A B2 W) L 52l Ay RYR A e AT PR A | AR 2% 00 v vty A BR AN WD L i R TR
I T LN 52y R Sl 48 P R 00 A R ) RS K A Mk BB A BR A ) L3 R IR R IR A BR A D
PN 5y I el 52 B S Ak T 0 A B ) R et T A PR D e R I A R A D A A
NUESE B A R ] AE 5 AR 07 Gy W bm B AR A BR S ]

AbRofE E TR A B R IR 2R AT AR 2R AT B e Rl e R
Ty AT E DT A AR ST I CARB R LUk AR ek R R E LY U R R VLV
B B A FE LT

AR o 1 P AR s M 1 D R R AR 2 A 1 R

——GB/T 10300.2-—1988;

——GB/T 19001—1992 .GB/T 19001—1994 .GB/T 19001—2000.GB/T 190012008,



GB/T 19001—2016/1SO 9001:2015

51

][

0.1 &m

SR FH o7 5 4 PLAR 2 2 20 21 — 008 W DR SR B M08 A ) R B R AR R0, D A Bl T R R R B E R
9

2R 8 A A v S it B A AR R 0 A A A 2

a)
b)
c)
d

F A B2 MG R I B LR LA R T T B 0 R 1 R SR A 7 it I 55 1 TE
R B 5 0T 2 T T B L2 5
IO X 55 A LER AR A B AR 5C A4 XU, FTHIL 38 5
UESEAT & MUE /Y 5T i A PRI 2R 2R I BE T .
AR HE ] T A SN R4S T
LA R AEI AR
— G — AN [A) SR B R A

TE 15 AR A% K 2 A8 AR — R SO
—1EH G i A B o 19 R R

AR AERILAE 14 57 ek A PR 2R BRI 5 BESRET Ah T2

ASFRUE R G R 8 i T RS S T R RIS A Ak B (PDCA) 1 B8 A1 35 T XU (1) 8 4
T R il 2 4 RE g R R i R R AR HAE A .
PDCA 71§ ¥ i 41 21

VRE % ff DR HL i R A5 30 58 00 e R A8 B, 1 el tE Bl 2 0F R AT 380
T IR P9 REL 24 7 2 2 6 4% 0 T - S A R O A R R 8 ORI 4 SR G & R IR R L SR I
75 4 T e R R RE AR A A i I fe R BROBE S A T R B LI (L AL

e H i 52 2% 1) Bl 25 BR B8 o Rp S0 A2 2K I B X AR R T SROMNY) BER G 417 3l L 1 T BE S 41 41T I
M —I Pk . o TSR — A AR AU AT e 2 K B BR T 2 D R 2 Bt L i A R BRSO 20 L
b AT TR AR R A A

TEA A fE AR B 3l i) «

RN ER

— CHERR L

— IR AV

“HE” R Al fE e

YRR A A B R A DG ORI RE R .

0.2 BHEEHEEM

APRAESEAE GB/T 19000 FT B A i Jo 4 20 Dt U0 B b ol o 1) o 3 I00 D DU 14

I G4 A L%
JE D) %ok 4] 20 g o AR B L 2 D U ) 2 i Ak s 48] L K P 2 D 0 i e 2 4 4 A ) i R e
ZN P
[ e A5 BRI 2
— DABUR O G AR A

SFAEH



GB/T 19001—2016/1SO 9001:2015

— 2R ZY;
— I
ik

— M UEHTR

— XREH,

0.3 TEFAE
0.3.1 2m

AR HEAR T 7E N7 S 0T PR AR DA B B v A A R e R T i T e A DO SR Y i
JET it A o R FH A R T 1 T R B TR AR SR L 4.4,

P4 A0 L B P e AR AR SR — AR R 0 DA B R4S B L A B T A1 208 RO A S B T 245 R X
Tl A 2H 2L R 8 0 LR R A A R 2 T) R T DG B RN A AR 9 O R HEAT R AR . DA SR R A SRR R
TG

1o T L A R 2 0% Rl A R s ), 6 4% 5t R R HEAH AR R AT AR G Y L E FNAE B N
MSE P 25 5, Al ad 2R PDCA A8 FR (UL 0.3.2) DL K 4R 28 56 F XU 119 S8 4k (DL 0..3.3) %) 3 7 T & A~
R BATE L, B 1EA BOF VLB IE B 1k & AR RS,

TE J5T 52 4 PR 7R b g 3 R O Tk R

a) B I RE S R K

b)  MHEAE Y B2 2% pE e AR

o) AR R I R GAL

& FEVEAN R FE B SRR b G R

B PR A R M A AR AN 1 BTOR . e ack TR A R A 0 W O R A A DL T
il 33 A Ay a5 R AR A OC A XU A7 TR ]

A e
VN G Yo
AR e ,
Bl AN | , , , . {4 A O
PN e a8 ; 8 ; | BB AR

TR | | PR, B UL R e
: : | FERERITBA | S RUTHITR : ;
A ! e ! i !
‘ ‘ AT T IR R ‘
B BRI A

Tt

B1 BE—IRBEZTEHE

=t

5

0.3.2 PDCA &R

PDCA TEHEEM N H TR A I L B A REE AR, B2 BWPTARES 4 BEHF 10 7R
el ¥ B PDCA B3 19 .



GB/T 19001—2016/1SO 9001:2015

= e = e+ e = e . 2 e . . . e = e i, |

/‘ REEHER (4 ~

AB R I E /
4

IHE D,
BT (8

FREEH

g ER TR M4

7= il AR 55

HRMETHT |
KAME @

Bk (10

3T BT R R AR R o A
B 2 AirERLETE PDCA BRPHET

PDCA & o] DL 2R R .
— KA (Plan) : AR % ) 2R RN U T3 8T i AR R 9 H AR S L b 72 i SRS SR T R Y
VR L FE LGN R X XU AL i
— St (Do) « PUAT T Ak 3 Kl 5
G A (Check) - AR 7% B AR B2 R T 3R 3 (145 2l o 6 2k A5 DA KOO 1 7= o A0 i 55 0 45 W 4
A GE FI ), I35 45 5
b E (Act) BT SR BUHE it 4R 5 SR

0.3.3 ETHXKH B4

BT AU B JEVAE (UL AL 4D 2 52 5 4 A8 BRR 3R A AR O Bl . AR o LA A RROAR 2 48 B 5 ik T L
Bﬁ»ﬂ’ﬁé@ﬁﬁ,ﬁﬂﬂﬂ:%@Tﬁl@i%ﬁ@(ﬁIiﬂ*éflﬁ"JT%fﬁ,ﬁ?’iﬁzE@T%*% BEAT OB TR B A A A% 5
M 3 07 14 8 e 7 L A

SR AR M B SR, A SRR AR S G 1 Xl RS R AL 88 B o X KRS FTAILAES L A 4R e o A
PRR Z A RO ARG St 25 2R LA R B 1k S M) 52 ) 28 7 SRl

BELE AT ] T 52 BT 25 SR 1 1 B0 AT E S BOULE ) B 00 A R T A U T B T R
e 55 IR0 R B B g AR AR — RIS . A BILIE B R BORY 15 e U T BE R A 5 BB OC XU . KUK
%T@%nﬁ P )52 WD o AN 8 P T BE A L T A R L A R BE A BT A R . KUK B T TS I T RE £ f1E AL

i (H I 3E T A Y 1E 1 5 e 45 T B AL 8



GB/T 19001—2016/1SO 9001:2015

0.4 EHMERERRAENXR

ABRUE R ISO i /4 R R AR EREZL , USR5 A A AR R AR i D — B0 (L ALD

AR A 20 20 B A% 1l B G B kL 9T 45 & PDCA G 35 A0 3K 1 XURS () S0 4 L o JH0 o 12 4 R R 5
LRESLEYNEy v R e NG o ) 1 ) A N o

AFrES GB/T 19000 #1 GB/T 19004 fFAEM F X4 .

——GB/T 19000¢ i B FRARK R FLrl A0 AR5 ) Ay 1E B B A7 00 S it A A o 1240 0 ZEHE Rl

—GB/T 19004 GERHA LR 2z s W48 25 1) J 38 888 1 A bk ol 22 5K 1 2 2142 fit

6 .

B B 45T SAC/TC 151 il 2 At JH At 57 545 23RN o 45 BIR 2R A o (5 W] R A ISO/TC 176 Ji
a4 PRI BT o PR IR A R 22 D 2 il e 1Y PR AR ) B9 TR L

AR AN AL T X A A B Pl fet R R 2 A A S U 55 4 A LA A B R 0 AR R

TEABRUER LA b, 2 HlE 1T AT R SR 00 BT & 8 PR R bR, Hrb i R 2e R fLE 1
O A LA R 1 BRI SR 1T D — S o DS BR T R A A AR AT N P AR BR M AR R

APRER B AR N A 5 Z AT UAS (GB/T 19001—2008/ISO 9001 : 2008) B 5% P 2% Z [A] Y % 17 5 & UL
ISO/TC 176/SC 2 (HEFrbrfEAL AL/ MM R RIEE AR Z R S/ RIEK RS E RS AT
¥l : www.iso.org/tc176/sc02/public,

X






GB/T 19001—2016/1SO 9001:2015

FREEEKRE =ZEX

1 EH

AFRUER T AN HAHE TR AR R EOR

a) iy EE I AT R R I KL R B oK B P 3 A i MR 1107 i R 55 14 BiE

b) I A FR A RON A A R O AR R L DL R PR IE A T R R B 9 R R LR
57 30 0 O

AR v R RE (9 BT AT 2SR R 38 1Y 5 AR T 4%l 2 7 LA [R] MUASE R AR A [ 7= i R R 55 (9 221

FE 1 ABR U B R R T TR g5 T T I B A 4 T A s T R A 7 IR 55

2. BB EOR AT RS E R .

2 MesI AxH

B0 SR A SO 0 S e AR T D, LR T H A SO L A R R SE AR S
. FUREATE H A5 SCH: HoH IR (B0 48 BT 8l 500 38 H T AR SC k.
GB/T 190002016 FimEHIAR FAlAIARE (1S0,9000:2015 ,IDT)

3 RBEBWENX
GB/T 19000—2016 Ft5E B AR E A1 i H A

4 HALRIRE

41 IERAAKRHINE

2N A 5 L% B R 1) A DG 15 i JHL ST R e B R DT 45 2R R B g 45 i S AT
e
2R 2N X S SR P IS DR 3R KOG £ B AT WAL A D
FE T 33K ) Tl R R R 0 I 0 6 0 A A
FE 2. HIROR BT E BRI Y0 0 A R R L R S T SO R S A B SR B I R A T
B ST B ERBE .
3 HE S AL 0L SO RIVURI SRS AT e D) 3 AT B SR 1A 5 5

42 BEBEXTHERMHAE

F1 T AR 5 5 0 2 SRR 1R R AT IO A SR B A A LR A 7 el MR 55 A9 E 1 B AT B2 i sk
E5Z R TR 20 230 0 7€

a)  GFURAEERRA KT

by 5 R B A A SR A S TT B EOR

ZH Gt O RV 1 5 A O T A L B R S R



GB/T 19001—2016/1SO 9001:2015

43 MEREEEGRAERE

2 280 A R o A PR R A 30 BRI M L DR L L

E A 72 Y L 41200 %

a) 4.1 TP R A TR AN AN R R

b) 4.2 g K AR G T I EE R

o LU RS .

TSR AR s v 1) 40 SR IE FH T A 2R 1 O A B R AR VL A 2 S AR A v ) AR,

Y1 2 Jo A PR R LA Sy BRSCAR R T AR AR IR AT B AR KR . 23 R A AR BT 5 0 R IR
55 2R 0 SR 20 S0 AR B 1 R S R ORI 5 o A A FR R N U B

SUR Y T 2 1 AN 365 FH A9 8 SRS 52 e 20 2 ORI 77 5t R R 55 65 % 19 R 1 380 3% A o X 3 5 JE % 3
WA 25 7 LR S WA B O B 78RR B AS B o 1 R

g

44 BEBEEGRRHIRE

4.4.1 AU WA bR o (4 25K, ST S | AR R A S S R A PR AR A A BT A R R AR
YEH

2H 2PN A O BILA R TR Y o AR S AR R A A AU rh A HLE

a) W X B R T A A A R B R e e

b) A X ok G RRE B A 5

o) it S NN T 0 DU A 7 R A L DN AR OR B A AR B ) o DABA f X 28 3ok B B AT AKE AT
FgEE il 5

d) B E X L R BT B0 S RO R LT BRA 5
) I THE Ik 8 A B M BT AU RR 5
£ 6.1 Y TR X KBS ML 5
@) VPH X BRI T AR T DA PR ok B 3o R A U 45 2R
hy S i AR A B A R
4.4.2  AE BRI AR b PN
a)  PRFF RSO B LS R as AT 5
by PR B SR B DU e R4 SR A AT

5 GREHR

5.1 S ERAMKE
5.1.1 &N

H ey A B IO ek AR 5 TG 0 S5 X T A LA AR G 0 P R A

a) WU AR R B RO 5T

b) R TR BRAR R A IR T B AR R AR O S A U S AR L 5 A T 1 A — B
o) R B AT BRAA R ZOR A Gk 55 1 A 5

d) A A T R O R AR T U ) R 4 5

©) R TR A BRAK R I A Y BT IR T ARA Y 5

) 6 A R ST AR BMIA 5 T B A AR SR A A

@) DR D B A AR S B L U £ R


admin
高亮

admin
高亮


GB/T 19001—2016/1SO 9001:2015

h) Ml N BRI 2 5, 48 5 SRR A B A B R A RCPEAE S TR

D HES

P SR A AR S A B A IR ST N R A

e ASFRAERT A 57— W] T SCHL IR AR R U R SV TE B A0 TE S, IR R A A A E R SR B A

4181,
512 MBEAXREER

Fo ey A B IO G o PR AT 5Tk S R AR g 5 T AR Y 1 AR A

a) e BRI R S M I R A R DL T B E A LR

b E A X XU FIRIL 38 3 2 XU AL a8 ] B8 R o ™ i A0 I 55 s LA B 6 it ot 2 T AR RE T
o) HRZEC) TG 5 R

5.2 7§t
5.2.1 HIEREFS
H ey A B IO T RE S AR AR IR T B SR DT B
a) & N AR 5% I PR B I SCRp HL AR 7 1] 5
by g SL R H bR P AR
o) ELAE I L R R 5
d) AR R U B A PR R R
5.2.2 BBREFS

Jo i 05 &

a)  ALERPOF R FFROCE 5

by FEALZI A 4 | B AN T 5
o) EES, AT A S ST BT AR L

5.3 HAWKA RKMIR

&n
T
>
i
D
E.
F
x
ne
gm|
>
I
o
X
=
=
i
Ppimi
hs
>
A
i
B
ap
=
[upst
¥
&
>4
o |
i
=

=1
e e A I 43 T HR BT AR L D
a) BRI AR R AF S A BRI R
b) R A i R AR A L T A
o) R A B R A SR DL B LAY (DL 10, 1) 4 ) R e e A ER R
& PR FE AL LU M B DU Ry DGR R
e) B R FE S S0 R S O A R A R A B R L e e

6 ®X

6.1 Rz X XUBE 041 B #8 e

6.1.1 7R BT BRI GO B B R 4.1 Frig Ky R M 4.2 B e K pg BER IR E 5 2R
4 IRV FHAIL I DA

a) Bl DR R B A AR R A8 S0 B L UM 4 R

b) 3G 5EA FIRE 5


admin
高亮


GB/T 19001—2016/1SO 9001:2015

o) TR B AN B i
) LB,
6.1.2 HLEL .

a) XA 2 XU RN AL 38 ) 1 i 5

b) ] .
1) 7ERTE S B R L AR o G O S X SR il (W 4.4)
2) PRI SRR T A R .

JOE X 45 it 07 5 XU R TL 38 5% 7 o IR 95 4 - P R VS A B i R 34

FE 1 VG DR T 5 R XU Sy S SROTL 3 R CHR RS T s XU VR o A XL 1 T R 1 B R A HH AR BGE i 1E
T3 1 2 SR i R B R

i 2. ML W] AR R BOR IS B LB W T RER T 3 RS R S A VR AR OC R R B R A BT AT
ZAL LI 20 2R Bl HL I A R K

u(ll

6.2 REBREEIZIAMRI

6.2.1 A LU AR XA CHLRE 2 AT B A BIAR R T A AR A S R H AR
e H AR
a) 55 AR — 2
b) AT
o) B EGE R ER
d) 5P RIR 55 A5 Mg LA R 3 58 B A A O 5
e) TLIWI;
) TLIEE;
@) EATHH .
LN PR R DG T H AR i ROCE B
6.2.2 Tl An] S B H AR AL AL 200 i R
a) B4
b) B AT
o M
&) Al 58 A5
e) M ITAHr &5 3R

6.3 TEEMRKX

24 A1 S R T BN o B AR A AR AL AR N 4 R R ) RS (AL 4.4)
LN 5

a) *EE%&ﬁ%TF%

b) ﬂ%%% A

) ﬁﬁ%ﬁ%

d Akﬂﬁmmﬁmiﬁ%mo

SN0 E I B BERT T A B, LU ST S | PR R R R 8 i o B BRAA R

B\]?


admin
高亮


GB/T 19001—2016/1SO 9001:2015

a)  BUA PN ER BT IR i BE T RN R B 5
b) 7ML T RAT 1 B R .

7.1.2 AR
20 200 B o I T A BT T I ON G s DA A B80St T e A AR R L IR as AT A O AR
7.1.3 E#igE

LN B R AL I A P B AR, LIS AT R R L IF AR AR A S IR 5% .
i SERE T A4

a)  HEFYRIH IR M ;

b) B AL AR R A

© AR

D FEAGE IR A,

AN E ARAEIF D TR B REE, s Tl R IR RS A A IR S
L EEN S RZIT R AR A HE S5 E LS il

@) HAEE IR 2 E AR 5

b) O IR F CANe R TR S 9 T AR I )

o W E GO GA R R R S S TR RED

BT TR AL = S AR &5 Rl X R T REFE R E RS,

7.1.5  EEARF0NE TR
7.1.5.1 2

204 7F0) D A O s 0 SR 56 I = 5 A IR 45 4 A Bk Bt L 4L 4 A - B8 T T A IR L DA AR 4 SR A A
IR TN

S 2007 R T B A4 ) U

a)  IE A FT T RE I WA R T Sl A R

by  RENGEd, LIoh R R SIS & H & .

Y20 A BRI 2 4 SCAR R VB SR WA AN e R A L 3 AR

7.1.5.2 NEHIE

4 BRI 5 9 S  mZH IA D I 0 R A 0 2 SR A ) S L 00
a) %] NERE T U ] P w1 S v ) 00 e s v e RO ) e ] 1) R 7 (8 AT AT R 9 A (O
K€ » S ANTFAE LR AR I, R f B 1 DA A o i 6 S AR 4 1) ) S R
by T LR DA E HORES 5
o T RIS By 1k T R A R el T S A M R S R 00 4 R B R
2k BN B A ANAT A5 U T4 I 26 20t i DA 00 i 4 2R ) A AR R A 52 B S5 ) 0 B
o7 2R B >4 ) 5 it

7.1.6 ZHAREIR

LV E e BRI LLs AT i B, IR ARAT 54 7 il F I 55

(2]


admin
高亮

admin
高亮

admin
高亮


GB/T 19001—2016/1SO 9001:2015

,U:b%[]-b/\ %uﬁ%ﬂ%ﬁ E%%E@T@@Wﬁ%iu

AN FI R .

7.3

7.4

PRI 50, DL Sk B8 5 i I 55 1 Bl st

by AR IR CUNAR v 2 AR S Ll 2 BB BOA R A 7 WA B P

o
Pani
=

a)  HEAE ST TAEM AN R &6 T .3
PER

XN G M AR R e T

b) T YA HE I g, B Rk 2 B AR A 5

o) A SRR I LA BRAS T T 1 RE T L I PE O 1 1A AR 5

d) PR B I 2 B O B AN BBE D B

=t

HE

T MG AT 455 %o 7R RN 5% R AT B L L R 0 L A L SR AN AR R LB

EiR

ZH U A R A AR R R AR N BRI

a) i IrEr

b) AR T H AR

o) AT BT A AR FR A RO 1 TR A4
D AEE TR RER R,

pART:]
2H U B E 5 R R A BRAA 28R 56 B PN R RN A1 14 3
a)  YAEAT
b) AT
o) HifEii

SO R CIRESE:
e)  UENRIHI

5

3

H

3

@@@@L\\

7.5 HBXfER

7.5.1 &

L A TR AR 2 N AL
a) zk%//ﬁz%iﬁz%ﬁijdam
b) LT E LN AR T

e 0T RIH S B AR R OCE B 2 0 5 TR R AT LU R

— BN HBL, DL BTG 3 i R L7 RN R 45 i 2 A
i AR T A EAE AR
— NBIBIRETT .

BT 4

AL

ﬁ?

AR R R R A AL I B B
SRR T

DR IS X5 AN W AR A ) 8 SR R0 i SR s e, A 0 o R B AT B R A E ] R BB R A ik B 22 B Y TR

1 AU PURALSURA ARl A B b AR AT RO SEEL AL AU F AR T A R L

E 2. AL RIRATIET

a) - AR U CH A PR A N2 38 AR AT A SR DA T Sy 100 0 BBy 22 6 A0 01T R IR 2 TR R S A

LA R B AR


admin
高亮

admin
高亮


GB/T 19001—2016/1SO 9001:2015

7.5.2 GIEMEHR

T A1 0 T SO AR B L 2 2R AR E 2 A

a)  FRURIEIT CAnAR 8, B3 PEH VRS H 5

b) BRGNS T VAR A B3 Rk AR CIn 4R Y LB T
o) VRHT A, DUOR RS BV R A M

7.5.3 M5B HEH

7.5.3.1 I 4 il JO kA FRAAR 2R RUA AR v T SR 1 B SCA R, DA O
a)  TET B A ML, ¥ 0T 3545 578 H
b) T LAZ LAY (B ik A 2l s |
7.5.3.2 R FEHNCAE B 38 I LR AT R A B
a)  ArR Uil R AN
by AEfE AR A AL PR AT e
o) H R CAn AR A EE D 5
D PREFLLE
Xif T 4 SV RE 4 5 S RS AT T A R FR T T SR ARG S A L A R R A 2SR L O
T LAFE
XF BT O B8 08 AE R AF G VTR 1Y SCAR BN T RLOR AP, 5 TRAR U0 A T
SE ¢ O S AR 7 ] T B R AL A I o R vk A A R S R AUE

i

8 =1
8.1 EITHIRXIFnE=H

SRy T AL 7 R IR 55 A AR 1 SR, O S e 565 BT 6 o 1) 1 L 2H 0G5 Sk DA R R T T I A AR
(W 4.4) AT R S8 it A4 ]
a) B AR S5 K
by HESE R G N2 R
DS TR i
2) R ERIIR S5 AR,
o) W T I T R LA P IR 55 A A K
d) e R U S it o AR A
e) TELEWL R Lo RO R R CCE B D
D BifE iR E &8k R AT
2)  UFSEE R R 55 A A R
S X S A T AL S IE AT .
2 20007 5 ) SR ) ) A DR R T AR B S SR A SR IR T R AN R R
Y 2N AR AN AT R AZ i (L 8.4

8.2 FmMREMEX
8.2.1 MEAE

5 A 04 L8



GB/T 19001—2016/1SO 9001:2015

a) RO G SRR S 1R B

b) Kb B[R] A TR BT R A T

o) ARBUA S SRR S5 14 B R A5 A A AR R
d) b A &

e) KRR K, il N 2H e 1 R 2K .

8.2.2 FmMRFIERNHE

TR 22 [ B2 B2 AL 1) 7= o AR 55 19 B2 SR Bsf 21 200 B £
a) 7RI 55 B HEOR AR B HLE AL A

D& e E LK

2)  HBUN N EER,
b) AR 7 R 55 B A% T AL T A I Y K

8.2.3 MRS EKRMITH

8.2.3.1 LN W R A RE 7 1) BT 72 B AL 0 K LR A 7= o R AIR 45 o A R A 1) JB R AR I 7 R 45 22 R
ZH AN NN £ IR AT PR .

a) R AE B BOR 4 X A A B SE A I I B i R

b) R AR B AR Y 34 8 2R T A AT ) R

o) LU R ER

&) IE T ARG Bk AR K

e)  HUURTERARA AR T R,

AU A DART R E AN — B0 A TR 80T B SR SR e ke

7 0 % B A R A B S SR L 2 4 T 7 A7 O % BRI 1y X T LR R AT R A

RSB IR LA LR L XA AN T AT TE AT B AT A R R S B 0 L AR S AR AR A 0 0 7

158 5 H

8.2.3.2 IEFHME . LN AR5 R HI 5 A S R B

a)  TRH AR

b) 7 AR 55 B R

8.24 FmMRFIERMEN

A i R 55 SR e A TR, A N B R O 9 BRSO AR S AT BB B S R AR SG N BRURE L SR
2K,

8.3 FmMARZHMIZITIAFL
8.3.1 &m

AU ST I AR AR I 2 A BT AT K i A L LB DR 2200 7 R IR 55 4 it
8.3.2 &‘IrMALRKL

TE8 RE BT AT A2 09 45 A~ B BRI il i L 4 20 % 0
a) BRI 05 8l B0 1R BT 35 5 i ) A A2 2R R 2
by T B AR B B, A4 I BT R R
© Pl BT FIT A S AIE B AT 3

&) B FIT K TR v K 9 HR BT FIALFR 5



GB/T 19001—2016/1SO 9001:2015

e R 55 B BT FIIT S Bl 4 N ER AR B O

D WO R RS S N Z ] PR K

g E RAEHH S S5O R BRI K

h) ke S i AR 55 B A A SR

D R RHA AT SCAR T B B B B R i e A £ A K 5
P IESEE A R BRI R EOR P i OCE R

8.3.3 witMALKEA

AU AT X BT AT K 4 B MR SR A 7 i R 55 e O BOR . AL BUN R
a)  LIREFITEREEEK 5

by SRURT DUAT AL B T A3 3 i 15 S

o EEREMLZOR;

d) L EUR ST A b o T RETE 5

e) T R 55 4 S5 T S B0 TR A 1 R RUR R

BEXTBETE AT A B F A B A T8 2 FOE B L BV SR TE

HHEL P BB FIT S i A B A5 B gk ke

AU R B A QBRI A A LR B

8.3.4 ®itHAFRIEH

GV Bt FIT S o R AT 4 A LA 4 -
&) HUERT 45
by SR I Sl ATEA BRI A A 2 R R 2K 1 fig
) S UE I Bl LABR AR BT AT A i A B R
d) SRR Bl LABH ORI 1R 7 i R 25 RE G T A2 L A 0 FH R s U A 3
e ATXFIEHT B A A A I AR B A (AL B A G
D B X ST S RO B
SE o BRI 0O VA S AN R . R LU0 5 R R 5 () FL P L T g s AT R LA
AT
8.3.5 iZitFF RHH

ZH AN B DRI FIIT & i i

a) il A B EER

b) R R AR 55 4 A O AR Y

o) AR T A ) ORI 2 AL AR R

) BURE 7 b IR 55 R L 3 SRR R T U H L2 g RLE R R AT Y
AN R B A R BT AT A i Hh BSOS B

8.3.6 WITMALEN

LGRS 7 i AR 55 7R BT FIT 2 39 1) 2K i 5 P Al ) S o5 R A7 24 A R 031 3 o A4 o] o LR £
X S8 X G A B SR AN 23 AR AN R R

LN AR BT 51 05 T B4 A B

a)  BCIHRITT &

by PR ISR



GB/T 19001—2016/1SO 9001:2015

o) BB
d) By 1k AT S 0 T R BB 4 i

8.4 SMERIRMLENTEE . mAIAR SRS
8.4.1 &m

AL PR DB B B A% T AR L7 IR 55 4 5 K

TE T FUAE BT » 2 AN 5 X S8 S AL A e A 7= ity A0 I 55 S it )42 71 -

a)  ANERME DT B 7 A0 5 R R B AL 2L A B B RUIR 55 68— FB 03 5

by SNERIETT AR A U R 7 i A 5 PR I 4R A

o AHEUPE th SRR TS P i A R A i A

L Z N T AR T 4 MR SR B i B L MR 55 B RE ) B E O S0 X AR BB DT B PR e
SR L LA B P 0 R U o T T 30k 55 gl 1 pR AR 5 | e B A AT B A G 2L U0 R B OCAE R

8.4.2 EHIXBIFMZE

2 280 A DR A A T A Sk R L R 95 N 2k 2H 2 KR A M ) T S AE A R T R 55 1 R g
A AR
HL N
a) B DR AP AR A Jek AR 40 A B R A PRAC AR R Al
by BUE XS SRR T A ol B H 2 SR A R
o EE.
1) AhERAR By b R L7 i R IR 55 % 2H 2R Bl A B 2 SRR Y ik A i SR 1 RE )
) T TE 52 W] 5
2) i AR Ty St 4 o) A AR 5
d) ) 3 UE B AL B, DUR DR S AR At i) 2ok AR 7 R 55 Tk A K

8.4.3 IRMBIHNMBEFTHER

L2 B PR AR 5 AL Ty 1) 3 2R A E EE SROR FE A RIS Y
ZH LN 5 AR Ty Ve DL K
a) Ty P AR R R 5%
b) XA Py 2 A
D = ARG
2) Hk B
3) R S5 B AT
o) BEJI L ALFE TR AN B BEAS
& AT 5 HA N E F)
e) LU FH Y X AL Ty 2 A ) 4 o N L
0 ZH 2l % O AE SRR Ty IR 7 S it 1 40 I BB A T B

8.5 AFTHARSSIEM
8.5.1 HEFR SR A=

LGN TE A2 1 25 10T 2EAT A2 77 R 55 B 43t
TN o 32 458 2 0 Do AL 45

10



GB/T 19001—2016/1SO 9001:2015

@) ALRARECUE R IALE LT A
D AUA R SR B0 R 5 BOHE AT B 3 R 5
2)  HARTFIIEE R

b) AT S A R R4 M L R R

o) TEIE 2 [ Bt e A T By DL R T AT 5 o A ) o o D) LA R R R 5 Y
F S 5

d) S AR B A R A S A B O O R PR

e FEA WAL BN B1 L A4 BT ZER A9 B 5

0 A 2 RN RE i 2 A e O S e DA E W X A 7 R IR 55 i b e R S IR O a4 2R Y ik
FIBEAT RN I WA 5

@) SR EUHE I B 1k A B R 5

b SEERAT S A A SR i B

8.5.2 FRIRFNTIE Wtk

it B 2L AU SR T 4 0 7 35 DR 0 i e DUBR DR 7 R 55 A
LGN AE AR 7 FIUIR 55 312 A3t 54 o A o 7 v e T8 0 0 00 SR i IR
YA AT I B R I, 2 N A T Y O — AR L, O B BT B AR R A S B AT 56 99

8.5.3 MEFESMARME T HYIF =

LN 2 4P e A AL ) T SEZH ST 0 B A H A4 A 7

Xof 2 U8 T A R ™ ot R IR 55 — 0 2 4 DO R AR T I 7 L SR LR B E L R B
B g

A IR BN BT W 7 R R BRI B BN IE A B L A N 1 B A A O e O AR
BA T 4 HE 15 DL 8 LS A B

U BN Y B W AT REELRS ADRE VE AR AR TR A DL BT AR ORI AS AR

8.5.4 Bh#A

L 2N A Az 7 R R 5 i A4 B0 e ok i AT 0 BB A A DR A R
FE e BT AL AR R b TS e e BAE O S DL R A

8.5.5 Xff/Fi&zh

LN 7 R 95 R DG B 2 A JE T B K

TE A 2 Ji BEOR W3S A J5 17 3 (% 26 5 30 FRLRRR B B 4 200 2% 1

a) EHEEHEOR

b) 5 RIR 55 AR SC BT FE N RIS AR

o) 77 AR 55 8 P BT A P N T A

& EK

e) A I,

i TS Bl AL EE DR IE A R I R I T I LA IR S5 CnZE S IR 5 45D L B IR 45 Clan [l g B e A AL B AR

8.5.6 EEH

ZH G X Az 7 IR 55 B Ak A S RO A 0 B T R R R L DA PR 5 SR AT A 2K
LGN R B RO R AR A S SOV Y A5 2R R A AT SR N B DL R AR R T BT SR B e B
F5 It

11


admin
高亮

admin
高亮


GB/T 19001—2016/1SO 9001:2015

8.6 AR HIMIT

2 2N TE 38 Y B B it R ) 11 22 A L DLSRIE 7 5 R IR 55 1 R A 2 AL .

R AR B4 AR 53 B v I A 300025 0 At v 5 DU 7 5 K 1) <22 R 2 T80 i8S 5€ B2 T A 7
I JBL 5 LA 5 7 ity RIS AT R 55

SN AR B AT OG5 it FIUIR 55 AT B SRS B o IS RV LA

a) A HEWCHE I A UE S 5

by AR R AULAT AR B R

8.7 AR HEEH

8.7.1 4L LU By A %o A4 A LR A By o AT R RN s o o A b Sl T 6% 4 R ek s A
2 2P0 MR A AN A A o B S 7 o R BR 55 4% e A R SR BB 2 R L okt 3E T R R A A
Z 5 A RCE IR 55 B30 1A 1 =22 U & B R A AR P R IR 55
YU R A — R s LR R AR AL B R A R
a) YIE;
b) BB BRI AR B SR X 7 RN R S5 AR L
o K
& RIS AL,
XoF AN 6 By 1 R AT 21 0E 22 05 R S IE R R A A Bk
8.7.2 LR A E
a) R AREHE
b) A TR B it 5
o) IR RIE
) P B R AR R,

9 HIFTEM

9.1 M. E . & FIEMH
9.1.1 &

20 410 B 5E

a) T B WAL AN A4

b) T BRI A Bt AT WL R AR AT L DL R 2 R A R
) ] RS it R

1 DI 1 N5 1 = i B T o

ALV P TR R ERAA R A SOBORNA R

212 AR B8 Y 1A A DAAE R 45 SR i TE B .

9.1.2 ME#=E

ZH 27 i AT o G SRR A B A A 0 R R R . A U A R M LR A R
M7 .
e WAL IR SZ B 9] A6 A O R B o B A 7 IR 4 Y S A R R R LTI 3 o A SR A B A
HR 2R 0 R 28 B R 445
9.1.3 #HHEIEMHM

ZLLURL 23 B AT H 368 3 W AR RS B 3 2 RO A L
12



GB/T 19001—2016/1SO 9001:2015

J37 ) FH 0 B 435 B DR

a) T ARG A AT

by JE R

o) A FHAR R Y SRR RO

&) KR A A 8Lt 5

e) I X SRS AN LI T SR BRCHE it A A R 5
0 AN TT B SR

g)  JREE IR RN TER.

OB S BT T SE AR

9.2 MEREHZ
9.2.1  ZH LU 4 IR SR 0 Ay T[] (8] B R AT P9 o AL DUAR A O i A A R 0 TR A L

St
a) EEMNE:

D 42U B RS PR R ER
2)  AFBRUERYEDR

b) AR F A A S AR

9.2.2 LW .

a)  ARYEA ST A A X AU A B A AR A R DL ARG A% A5 SR SRR L e St AN PR R
Wi %6 H T AR ik VBR TR R R SR A

b) B R U A I A% Y S RS R

o) TR A O I S R A LA PR A% G R RO B s

) BRPRRE AL A SRR A A O

e) SRS 2 1) 2 1E R IE H it 5

0 PR RCCE B VE b S8 A% T 58 DL A AR AR R

. MKIEE S W GB/T 19011,

9.3 EHEI¥W

T ey L IO 2 IR SR S 1 s ][] 5% o 2 0 0 o A PR R R AT T L DU O A 5 3 R L e O
PR M I 55 4L 8L00 O T o] PR 45— 2L

9.3.2 HETHEHA

R R R S il 4 BT 5 15 0 2% R R A N 2
a) LIRS HPE A T R IR it ) 19 O 5
b) 5 LR FR A S AN IR R B AR A
o) RIS R A BAR RGUSORA U E S P .
1) JH I R A 5 T R A 5
2) T H AR S BB
3) IR K SRR 5 B A A I L
4)  REHE T E$ it 5
5) WAL a2
6) WRLER;
) ANERE T ISR .
&) T TR
e) T XF IRV AL T SR BBUCHE it 1 A A (AL 6.1) 5
13



GB/T 19001—2016/1SO 9001:2015

D EERbL2 .

9.3.3 EETHEHY

10

10.

10.

10

10.

10.

IS A S

T PRIT B S RG9S IURE OC A T RS
a) E&l&ﬁﬁmz,

b) BT BUA R TR AR T

o) WK,

AN AR B R SCAR B o A A PR A 45 R A TR

83

T &R

21 28010 A S R R R ML 2, O R B LA it L LA T A T SRR R A
X A4

a) e HE PR AR 5 L DA AR SR I L X SR R 1) 75 SR R R

b) 4]k, ﬁ@f&ﬂ”vrﬂ? M 5

o) MU A PR R 0 SRR R .
E:ﬂﬁ%%%T@ﬁﬂEé%ﬂ%@%ﬁiﬁgm%mﬁimﬁmiﬁu

2 AERBMLYIEREE

2.1 BRI AR B BRI A 41410

a)  RPASEARAT X IF AR R
D SRR LA ) 1A IEAN G A% 5

2) AbEER.
b) il R A G Bl PE Y R A T R B it LA PR AR N A B DL ol A H PR R A B A
s G &4 .

D PFHE A I A

2)  WEANERI R

3) W REAEAES T BE R AR U AR B A%
o) S BT R AR I 5
d) PP IR B 21 TE 5 i AT R 5
e) T B, BB AR SR I 10 B A XU RN AL 3
£ TERL AR RS EAR,
2 TE 8 it 1N 45 N B A T 7 A 1 R R A Y
2.2 LR ﬂlhuwﬁﬁTﬂ$m%ﬁﬁ
a)  AGAK I R LL K B T R B 4 it 5
b) 2 IE 5 it Y 2

3 FREER

SN 1 22 W S5 e A PR 2R 9 3 DT L SR M LA AP
ﬁ%H%ﬁ”ﬁﬂﬁ%%?%u&ﬁﬂﬁﬁm%ﬁhu%%%%ﬁfﬁkimA;ﬁ&%iﬁﬂﬁ
< S P 18— 8 3 i 2L

H
4

14



GB/T 19001—2016/1SO 9001:2015

Mt X A
(& B 5
FaEH AR IE R AR B

Al EHFRIE

N T A A A AR R AR DR A — B0 5 I RT R RRAR (GB/T 19001-—2008) A LE » A i i 1) &
G5 CHD B2 ZR W) FBESE AR R R A T AR,

AR R BESR A 4 2 5 i A PR 2R B9 ST B R T A AR HE B 25 A8 AR

AR S5 K 5 08 AR OC BEOR HEAT 1 SR IE WA J2 A O 418U J5 B B AR R R 0 SO PR S R
. 7 9 KALBUE AT B AR DA K T Al F B0 T AR AR A5 R D0 i A AR R R S R A 45 R R A
AR SRR b B T A R

TG T8 AL T A AR R R I LAASHRE p (1 9 AR T AURR LSV T B AR T . L 8U0AT DL )
T8 A HABAT R ARTE (LR . Al 90 5% 7 SOPR 7 s L TS 2 BRSO s s A IR R LAk
PEEC ST AN AR T ) o ASRR S BT AROAS 22 (] i AREOR R 22 ANk ALL TR,

£ A.1 GB/T 19001—2008 #1 GB/T 190012016 = B EERIEFER

GB/T 190012008 GB/T 190012016
7 il 7 it AR 55
i) ik R UL ALS 338 4 i BE D

AR 3 T 25100 A TR 5T AR

fobwite EARERZAL— 2 EHHAR
SCAF BT R R R D R AR B
TARFRI FUR YR EIN )
LI A WAL e 9
RV 7 b AR B AL A 7 AR 55
By Bt Iy

A2 FmikRE

GB/T 19001—2008 fdi FH i AT 7 il "6 158 Fir A7 09 i e 28 500 0 A o o UL 0680 10 7%= o MDAR 557 7
st AR 55 B0 455 BT A 1) 1 2800 CREA IR 55 B0 R RR AL BD)

Pl A 55 B 557 1B A 58 R A5G 8 BEOR 1 0 1 U7 T8 7 A AR 55 Z (81 A7 AE Y 22 5 . R g5 A R R
W, 2 AT — 0 o0 R A S I B Ak T B S BEAY . X REORE E AR L IR 55 2 AN — E BE 8 A A L2
WA 2R,

TERZEAEOLT 7 i MR 557 — R AT . Hy 41401 B 2 fie (Bt ) s A0 o 4t O 22 43 9 oK 22 %5
57 AR 55 W5 T . AN - A TR BTEIE 7 il AT RE #5 JAH O A9 IR 55 T I 55t AT R # S AR OC 19 A7 1 B0
7=

15



GB/T 19001—2016/1SO 9001:2015

A3 EMEXAHERMPE

4.2 MU B BOR A AE T AU 2 S IR SR R A SR B R SR T O B E Ok 11X B ST (Y EOKR
SR o 4.2 FEASTE IR A B4 BRAR R ZORA Y™ R TE 1 T AShR ol B9V Rl . 1E a3 [l v BT ok, A A v 3
JH T 5 A 52 H AT BE 0 e A b A A 09 e IO S SR DA B A DG vk R s L SR I 7 i R IR 55, O B0y T
JE 7 1 A 4

AR IE AR ZR 4121795 18 LR 2 195 B A BR R TC R M AR ST o A SRR SR T I A4 8 2R 2 1R
L A AR R ARG Z i L A AT AT

A4 ETXRKH B Y%

AR o LA A AR L 28 o 35 1 XU 1) S 0 ABE L An A G R R T R G R L AR AR o
TR H SV A ZUEREE (UL 4.1, I LUB 7 XURS VR S SR R0 A il (DL 6.1) o 3 Rk 36 4 56 1 XU 1 S
2 1 T SR R RS2 R A BEAR R A AR (L 4.4) L 3T B TR E SO B A S PR R R

TR PR R E B R — R TIRT TH . R A o O 2R ik 791 B 48 e 35 B Bk 4% ik al
T 2R3 T 1 Tl %) ARE 2 S 3 e 7 O A AR R R i A ARG ) SR Rk A

F T 7E AR s o Hp (35 DRURS: A S A DR — 2 AR ik DT R T R, O DL T S R
. FERE AR AR B AL U 5T 5 T 225K B GB/T 19001472008 HA7 5K R 16 #: .

AR 6.1 FLE 2 2N 5 ] g 0 IRURS: f e it L O o Eakaz T 2 XU 45 B O 12k BB XU 45 3
FEIE M SC A . AL URT DA PR S 2 5 2R A A o o 2B SR/ 2 XU G A5 B 0y 9%, a3 ok i P G i 38 7 s
bR,

T2 ZUSE B T B bR 0 A8 1 T, Il B A AR A 4 A AR R B R A [ ) KU S 4, O LR
B M B S e X T 25 AHBUR S A A] . MR 6.1 Y 28R 20 4UA B A1 0 HH 258 T U 19 SEL 48 I 2R RO XoF X
o P 5 it B A6 2 A5 PR B BLSCAR JR. s DA g L e LS 1 TE 4

A5 EHME

SR A HE B SROGE 2 2 o i A B A AR 0 3 P T T A AT 9 — ] . AR T, 4 2R R 4 G A
FIAE 2 R FEE | SR JH 1) A8 BEASE 5 306 2l 450 sl L2 K% P T I XL 62 R AL 388 19 1 T3 o A S 5K A 3 T kAT
PEE

TE 4.3 WA R IE P71 B 2R IUE TR AS0F T AL SURE B i 000 20K AN 3 T G i o 4 3
TRARTEE AR o FUA AN S0 I 2R 2 X A5 M6 09 7 il R 55 38 AN A I L 4L 404 R D
RESRANE

A6 HMXER

AR g 5 A S PP R b v R — S50 3 (] P9 23 AR B oA RSO L7 9 2% 0 P A Al I 3 A o
TNCUL 7.5) o AR b o B8 SCAS RS AT BE 5 L BORAE I . PR BOCAR 2738 T T B A | SCPF 20K
7E GB/T 190012008 H{ff FH i 45 5 A T8 A0 SCHE” “FE S 19 B e 7 oo b7 s ™ o i3~
S5 AEAS B o rp 25 B RO IR ROCE R
7E GB/T 190012008 Hff FHI “ i 571X — AR i R 7m $ BEAT & 2R AR BT 75 28 09 S0P, BT Rk
4 2SR O IR B OO AR B SN ST AT 5 i B OR B A OO A B B AT il I T R 24
16



GB/T 19001—2016/1SO 9001:2015

PR SO R ZOR IS HERR . TRk H Y 2 2300 m] e 8 IR A 7 ] — SO AR L s AR A
JERTRRAS .

A A KR MEAE A5 7 — 3] AN 2 BOSCAR B CARAE 4.1 v = L ZUR 0 3 26 Py F8 F0 0 38 P 22 19 AH G
R EEAT AR Do), DU R ZERORE I 28 5 BB SO . 7RI R &0 T L 418UAT DL 2 15 A i 2l
A RO R

A7 HAMEIR

ABRUETE 7.1.6 H 2R 2H S8 8 I 4 SO0 A B9 R0 DUah O Hd /8 i i A7, JF Be % 4 A1 G Ak 1Y 7
i FIAR 55
SIAHA B HHX — 20K HH B2 .
a)  JEAR A AR R LR
— W TR TR
— R AE R AE B
b) B SRR
— R
— L EES

A8 SMERRMEIE . FRMRESRES

7E 8.4 H iR T BT AT A SRR 4R AL A 7 d AR 55 L R Al i

a)  MHETT RN 5

by SRIR F L AE

o ISR,

S B B MR S5 R A AL L D O X 3 AN 3t 5 5 2H 402 ) 8 At b S — S S

F T I A L7 IR 5 B T A0 ER AR A P R B4 AT REAE AR AR R 2 S o X AN T A K AR 4 3t
TE R 7 A R 55 2 ZURT LA 3 T JRURSE 114 R 248 SR ) 3 214 A 7 o) 288 TR R ) R R

17



GB/T 19001—2016/1SO 9001:2015

Mt & B
(& FHME B )
SAC/TC 151 HIEH EMREETENMRE=EBEKRIRE

A s IR B AR E BT SAC/TC 151 il (FE[F R 1SO/TC 176 it & 48 #EF1 5T £ fR Uk 4 R 25 51 2%
il 72 B R PR AR D 5 A6 S I FH A v 1 41 VR AL SRR A R, O Dy 21 2 B 3 SR R BAS A vk SR 1 H B
PEOERE R o A B S I 90 SO L 8 A B SR OO 3N B8 RS B o R K
AR AE 2% HA A SE bR E Z ] 1 & R & B.1 IR,
A SEAALFE S % GB/T 19000 15 11 il 2 1947 Ml 4 5 25K A o1 o 45 BRAR R b
AFRfEZR SAC/TC 151 il & GB/T 19000 J%& (Z5 [R5 R I 1SO 9000 %) i = /MZ D brifE 2 —.
—GB/T 19000/1SO 9000¢ Ji - & FHAR 2 LA AN A 15 ) Ay 1E 5l B A 40052 it AN s v 2 130 a0 2 1) 3k
Bl ZEHE AR UE B P % ] T GB/T 19000 1 401 A 1% 7 50 45 BRJE U, 53¢ 6 J5 0] 4% B R
ViR B SR (B A B AS AR v TR E BOR AR . GB/T 19000 i HLE T 1 T 7 bs o 09 RAB L E
SRR &
—ABRUECGB/T 19001/ISO 9001) #LAE MY BERK T 78 Jy 2 2Ly 7 i F0 IR 55 42 A5 AT, DA T 34 568 Joit
R IE A S AR A v B Sk 21 27 Sk Aty I UGS s 20 - 2l 2 R S ) T L B e e B i A
il 42U i R
——GB/T 19004/ISO 9004 GERMALMFRFE ) JAEAR B 7 16 ) y 4 213k 5 8 A s o () 22
SRER LS B L G T AR B0 1 SV R B B2 U . GB/'T 19004 44§ F 3R I
AR - LA 20 21 Be A8 X LT A PR R 1 BEWEE E 1T IR M
20 2 92 it 18 - 3R e L A B R LA AR s O S Bl A R v, DU TR A 48 A o T DR
PEALHE I
——GB/T 19010/1SO 10001¢ it & ¥ &2 A 8UT HRETE B ) . o 41 SR i AR 1l 2 it
e SRR I B T A R R R R A e S 2 b v T L R B 6 4 2R A s L A SN
JET 5 ) TR B oo L DA TR AR ARG AR Sl R TR 1 7T g

——GB/T 19012/ISO 10002¢ 4 H &R ALV BB YRS R ), i i B DR EL A B 7 7
14 5 SR FTI B8, I M e BT 422 B 0 BV, S AL SR IE T A SRR AL B FR I AR . AR AL T
— AT A SO S F R B R RN BRI O B R Nl B e R

—GB/T 19013/ISO 10003 (B4 A A ZUNR S DU e ds /), o 21 20F RORT
AR f DA O L BUR B AN G IR T AR R . Y BVRAS RE AE 2 S DA R SR
—FhRME AR . K B UR AT LA 2 ST R R S i B, JE T 2 v e R

—GB/Z 27907/1SO 10004¢ BTt 4 ¥ WA W WL 5t 48 R ), o 21 1R HOHY i Jost 2 1 722
BRI it | I TR 0 B T O T A 7 L TR O P B B AL BRI T AR T L 3k SR i A A% 184 5 R
&Y 3R G IR K

—GB/T 19015/1SO 10005¢ i & & FEAR R 03 o 1 Xl 48 g ) » S 41 20 58 A0 St Joe 2 1 H 3l L 1 K
TR G R L7 I 8 TR R T B TR SRR P S B TR v R S R A I T 4
B o O TR 1 25 A A T B A G N BN AT L R T R A ASCH AR R A AR 1
OSBRSS,

——GB/T 19016/ISO 10006¢ BTt & HAR R Wi H B 5 #4E m ), w] 38 HI T /N B DA 23]
=1 SN S B S eS| B E [t A 7 MR B T S I 7 e R e T B e NG R I AT e 5
BUR P L 2H 20 T B AR AR A v A OGS B N R

—GB/T 19017/1SO 10007¢ Fi it B HA R BOARMREE HIE ) 1 By 2H BUF A F i J] 191 P %k

18



GB/T 19001—2016/1SO 9001:2015

7 i B AR A R S R B AR A A B, F AR A B n] T R A AR R E 19 7 R AR
G CIBIER I

—ISO 10008 ( Tt B H  BIEWE M-TH%E PRSI L) .58 3 HLUn A 5 m
o A5 b S A - R HL TR 55 A8 S R S8 (B2C ECT) , WA 1M1 g 384 Jont [ 5 o 1 o, 1 7 55 28 5 1)
{5 U BE 5 il 44 vy 2 205 A2 0 & LR W RE T, AT R A4 L

—GB/T 19022/1SO 10012 &t A BEAA R I o 3ok R0t 38 48 A 25K, hy i ol 2 4 8 DA %
SR FIE B AF A 1T B SR A DU R 3 A i T R AR AL T AR R . I v R I A AR R Y R
A DURR DR R T K,

—GB/T 19023/ISO/TR 10013 5t & & FLAK R SR8 ™ ), S gt il R OR 457 o 3t 457 IR RT3 19
SCURERAL T 46 e . 1Zhn 1 BB T 0 O A A R M DG AR M LASI I A AR R L A SR B A BRAR R A
YEGEHIAR,

——GB/T 19024/ISO 10014 Brt ¥ SLHLIE 55 R 2 5 &% 2 09 48 7 ) & 1) Ry o v 8 B T A
bR WE Ay 38 Aok 0 R B A B R U SV S5 RN B R s PR AL T HE RS . HUA R TR AL U0 A
BN D) R 3 R AR SR B O R R TR

——GB/T 19025/1SO 10015¢ i B H#  FrilF5 i ), v 40 S ol 15 IR O In] @ 4 41k 1 35 Bl A4
Mo bR ERE T A R A SRR E Y B S U S R T s . BT 8
I AL 46 B A 2 AL 0 A I,

——GB/Z 19027/ISO/TR 10017¢GB/T 19001—2000 M4e4tH R 45 Ra ). il B T K 38 76 W i Fa o
AT AT UL B a BRI RN R A B W ST EOR Y R Ge T AR T DA G b R AR A 1Y)
BOHE AT PSR, NI AT B 48 22 0k 7™ & A i AR iy, S5 30000 7 1l 3

—ISO 10018V (i  ANRAZ H5HEE e A8t 7w AR 2 5 MEe ) b+ rg . i
PR R BT AT N BB E5h 2 5 DU R e A B A SV E O S R I R L
FRE AT R TAERBE U R R AT £ EE

—GB/T 19029/1SO 10019¢ J 1t 5 B A Z2 15 M0 1% 35 5 B2 I 1 554 1 A 48 e ), i 2 e 326 486 It
it A IR R DL Bl AR 55 o A%he M O T k4 B A R 5 100 D9 R 0 T AN o R 4R AL T 4
A A5 B A ZUARAS i LT SRR ER A iR 55

——GB/T 19011/1SO 1901 1¢ 45 # 1A 7 A% 46/ ), ol 7 A% Jr S48 3 A8 B0 3R o A% 1% 5 Sl 0 512 7
DA K H A% D3RR AL AL BE ) WA S TR R . b S TR R A S AR R L8 K
St A HAR R A AL AL,

X Bl ARAEERSHEMRETENMREEBEARREZEANXER
BN
bR A
4 5 6 7 8 9 10
GB/T 19000/1SO 9000 AL | 2ENE | 2AE | 2FNE | 28NS | 2NE | 2FAA
GB/T 19004/1SO 9004 BN | BREANE | 2FAE | EWNE | 2NE | AR | 2TAE
GB/T 19010/1SO 10001 8.2.2, 8.5.1|  9.1.2
GB/T 19012/1SO 10002 8.2.1 9.1.2 10.2.1
GB/T 19013/1SO 10003 9.1.2
GB/Z 27907/1SO 10004 9.1.2, 9.1.3

1) XA K AR fE IEAE R SAC/TC 151 il H .

19




GB/T 19001—2016/1SO 9001:2015

= B.1 (&)
A b S K
HoAth A o

4 5 6 7 8 9 10
GB/T 19015/1S0O 10005 5.3 6.1,6.2 RHAE | AHAR 9.1 10.2
GB/T 19016/1S0O 10006 AL | REAE | 2HAE | EHAE | 2BAE | 2WAE | 2FAE
GB/T 19017/1SO 10007 8.5.2
ISO 10008 LHANE | EFNE | 2MANE | 2FAE | 28NS | 2NE | 2FAA
GB/T 19022/1S0O 10012 7.1.5
GB/T 19023/1SO/ TR 10013 7.5
GB/T 19024/1SO 10014 AL | REAE | 2FWAE | EHHE | 2BAE | AT | 2TAE
GB/T 19025/1SO 10015 7.2
GB/Z 19027/1SO/ TR 10017 6.1 7.1.5 9.1
ISO 10018 SHAE | REAE | 2WAE | 2HHE | 2BRE | AT | 2TTAE
GB/T 19029/1SO 10019 8.4
GB/T 19011/1SO 19011 9.2

FE . AR IR AR IR AR M T A SR AN A2 PN A S A B4 DA TR O

20




[1]
[2]
(3]
[4]
(5]
(6]
(7]
[8]
[9]

GB/T 19004
GB/T 19010
GB/T 19012
GB/T 19013
GB/Z 27907
GB/T 19015
GB/T 19016
GB/T 19017
ISO 10008

GB/T 19001—2016/1SO 9001:2015

2 % X #
ECRAHGU RrZeplE)  i A BL5 ik
BB R BE AP IR
B PR AL IR e
U BRI 4SS e
B i PR R LA R R
BT BRI
TR IR R I H R S R
B BIR R HOARREE B R

sumer electronic commerce transactions

[10]
[11]
[12]
[13]
[14]
[15]
[16]
[17]
(18]
[19]
[20]
[21]

GB/T 19022
GB/T 19023
GB/T 19024
GB/T 19025
GB/Z 19027

GB/T 19029
GB/T 24001
GB/T 19011

e

gLl

JoHE A B ZR SO PR AR T

Ipig e
|iig:=s

H

gl

SRV 45 N 2
bl Ei=R s

8 U A i I 3 T

GB/T 190012000 FJZE+ AR 45
ISO 10018 Quality management—Guidelines on pedple involvement and competence

JORC A A LA R 9 T ) R MRS (T ) 4 P

PR A R

EHAR R LI
ISO 31000 Risk management—Principles'and guidelines

ISO 37500 Guidance on outsourcing
ISO/TEC 90003 Software engineering = Guidelines for the application of ISO 9001:2008 to

computer software

tion

[22]

[23]
[24]
[25]
[26]
[27]
[28]
[29]

FOR KA A

Quality management—Customer satisfaction—Guidelines for business-to-con-

2 3 R A A 1 A B B R

IEC 60300-1 Dependability management—Part 1:Guidance for management and applica-

TIEC 61160 Design review

Quality management principles, ISO?

Selection and use of the ISO 9000 family of standards, ISO?
ISO 9001 for Small Businesses—What to do, ISO?

Integrated use of management system standards, ISO?

www.iso.org/tcl76/sc02/public
www.iso.org/tc176/ISO 9001 AuditingPracticsGroup

2)

A S http://www.iso.org R,

21









GB/T 19001-2016

o N R O O OH
EH % tr
REEEER EX
GB/T 19001—2016/1SO 9001:2015
o bR MR AR O & AT
Jb 5T &) FH XS P AT 2 5(100029)
BT P 3k X = B b A7 16 5 (100045)

Mk . www.spc.org.cn
J7 45 $44% :400-168-0010
2017 4E 1 45— IR

*

P55 155066 « 1-53990

RRER RNBR

: 2015

2016/1SO 9001

GB/T 19001



	封面
	目录
	前言
	引言
	0.1 总则
	0.2 质量管理原则
	0.3 过程方法
	0.3.1 总则
	0.3.2 PDCA 循环
	0.3.3 基于风险的思维

	0.4 与其他管理体系标准的关系

	正文
	1 范围
	2 规范性引用文件
	3 术语和定义
	4 组织环境
	4.1 理解组织及其环境
	4.2 理解相关方的需求和期望
	4.3 确定质量管理体系的范围
	4.4 质量管理体系及其过程

	5 领导作用
	5.1 领导作用和承诺
	5.1.1 总则
	5.1.2 以顾客为关注焦点

	5.2 方针
	5.2.1 制定质量方针
	5.2.2 沟通质量方针

	5.3 组织的岗位、职责和权限

	6 策划
	6.1 应对风险和机遇的措施
	6.2 质量目标及其实现的策划
	6.3 变更的策划

	7 支持
	7.1 资源
	7.1.1 总则
	7.1.2 人员
	7.1.3 基础设施
	7.1.4 过程运行环境
	7.1.5 监视和测量资源
	7.1.6 组织的知识

	7.2 能力
	7.3 意识
	7.4 沟通
	7.5 成文信息
	7.5.1 总则
	7.5.2 创建和更新
	7.5.3 成文信息的控制


	8 运行
	8.1 运行的策划和控制
	8.2 产品和服务的要求
	8.2.1 顾客沟通
	8.2.2 产品和服务要求的确定
	8.2.3 产品和服务要求的评审
	8.2.4 产品和服务要求的更改

	8.3 产品和服务的设计和开发
	8.3.1 总则
	8.3.2 设计和开发策划
	8.3.3 设计和开发输入
	8.3.4 设计和开发控制
	8.3.5 设计和开发输出
	8.3.6 设计和开发更改

	8.4 外部提供的过程、产品和服务的控制
	8.4.1 总则
	8.4.2 控制类型和程度
	8.4.3 提供给外部供方的信息

	8.5 生产和服务提供
	8.5.1 生产和服务提供的控制
	8.5.2 标识和可追溯性
	8.5.3 顾客或外部供方的财产
	8.5.4 防护
	8.5.5 交付后活动
	8.5.6 更改控制

	8.6 产品和服务的放行
	8.7 不合格输出的控制

	9 绩效评价
	9.1 监视、测量、分析和评价
	9.1.1 总则
	9.1.2 顾客满意
	9.1.3 分析与评价

	9.2 内部审核
	9.3 管理评审
	9.3.1 总则
	9.3.2 管理评审输入
	9.3.3 管理评审输出


	10 改进
	10.1 总则
	10.2 不合格和纠正措施
	10.3 持续改进

	附录A  新结构、术语和概念说明
	A.1 结构和术语
	A.2 产品和服务
	A.3 理解相关方的需求和期望
	A.4 基于风险的思维
	A.5 适用性
	A.6 成文信息
	A.7 组织的知识
	A.8 外部提供过程、产品和服务的控制

	附录B  SAC/TC151制定的其他质量管理和质量管理体系标准
	参考文献



